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AMENDMENT TO
RULES COMMITTEE PRINT 117-51

OFFERED BY MR. DAVID SCOTT OF GEORGIA

3

Page 20, lines 15 through 17, amend paragraph (2)

to read as follows:

| “(2) a directory of entities or organizations to
2 which staff maintaining the hotline funded under
3 this section may make referrals, including—

4 “(A) the feasibility of geolocating callers in
5 order to better direct calls to the best appro-
6 priate entity or organization;

7 “(B) the call answer rate of each entity or
8 organization receiving a referral call;

9 “(C) the call wait time of each entity or
10 organization receiving a referral call; and
11 “(D) the hours of operation of each entity
12 or organization receiving a referral call; and
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 117th CONGRESS  2d Session 
 Amendment to 
 
 Rules Committee Print 117–51 
 Offered by  Mr. David Scott of Georgia 
  
 
 
    
  Page 20, lines 15 through 17, amend paragraph (2) to read as follows:
 
 
  (2) a directory of entities or organizations to which staff maintaining the hotline funded under this section may make referrals, including—
  (A) the feasibility of geolocating callers in order to better direct calls to the best appropriate entity or organization;
  (B) the call answer rate of each entity or organization receiving a referral call;
  (C) the call wait time of each entity or organization receiving a referral call; and
  (D) the hours of operation of each entity or organization receiving a referral call; and
 

